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-----Original Message----- 
From- 
Sent: 
To: 
Subject. FtV: IMPORTANT- AT&T WIRELESS E91 I OBLIGATIONS -- PLEASE READ AND SAVE 

Pursuant to (he obligations of the GSM consent decree recently entered between AT&T Wireless and the FCC, AT&T Wireless is 
rcquired to providc n writtell advisor). on Ihe E91 I rules. Llie requirements of this consent decree, and seclions I .  17 and 1.65 of tlic 
FCC'i rules LO 

I) each ofiicer o f  AT&T Wireless 
2 )  each employee in AT&T Wireless's External Affairs Group, and 
3) all employees, contractors, consultants, and any othcr persons or cntiries associated with AT&T Wireless who have or will have 
E91 I-related responsibilities for or on behalf of AT&T Wireless. 

As the AT&T Wireless E91 I Compliance Officer, I am sending this email to you as a member of one of the groups described above. 

Attached to this email you will find a copy of the GSM consent decree, sections 1.17 and 1.65 ofthe FCC's rules, and an attachment 
which describes the tules that AT&T Wireless must follow in deploying E91 I service over its networks. Should you have any 
questions or concerns, please feel free to send an email or call me at the number below. 

Please be advised that ( I )  non-compliance with the FCC's E91 I rules, this consent decree, or sections 1.17 or 1.65 of the FCC's tules 
in connection with AT&T Wireless's E91 I deployment, or  (2) the failure to report information about non-compliance or possible non- 
compliance to h e  Compliance Officer within ten ( I O )  business days after receiving such information, will result, in every case, in 
disciplinary action, which may include dismissal. 

AT&T Wireless is also obligated to provide a copy of all of the information contained in this email as follows: 



Page 2 of 2 

Not later than twenty (20) days aner a person begins performance o f  his or her duries as an otficer o f  AT&T Wireless, AT&T 
Wireless External Affairs employee, or other covered employee [i.e.. category #3 above], AT&T Wireless shall provide that person 
with a copy o f  the advisory and accompanying admonition. 

Accordingly, as new E91 I team members are assigned to the project, or as there are other changes in the groups specified above, I 
and my paralegal. Chrisrine Salerno, wil l  need to be notified as soon as possible so that the new personnel can receive this 
information, Christine can he reached by email at christine.salemo@attws.com. 

Finally, 1 would ask each o f  you for your assistance in forwarding this eniail and i t s  attachments to any niembcrs of your teams that 
are working as pan o four  overall E91 I deployment efforts and did not rcceive i t  hy this disrribution. When you forward rhe email to 
your teammates, please cc Christine so that she can track a l l  o f  the recipients. 

Thank you in advance for your cooperation and assistance. 

Peter White 
Senior Corporate Counsel 
AT&T Wireless Services, Inc. 
I 5  East Midland Avenue 
Parainus, NJ 07652 
wireless: 917-941-3713 
fax: 201-576-7881 

I /30/2003 
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Before the 
Federal Communications Commission 

Washington, D.C. 20554 

In the Matter of 

AT&T Wireless Services, Inc. 

1 
1 
1 File No. EB-02-TS-018 
) NAUAcct.  No. 200232100002 
1 FRN 0003-7665-32 

ORDER 

Adopted: October 8,2002 

By the Commission: 

Released: October 9,2002 

I. I n  this Order, we adopt a Consent Decree terminating the above-captioned proceeding’ 
regarding possible violations by AT&T Wireless Services, Inc. (“AT&&T Wireless”) of the enhanced 91 I 
(“E91 I ” )  Phase I1 provisions o f  Section 20.18 of the Commission’s Rules (“Rules”),’ Sections I . I7  and 
1.65 of the Rules,’ and the supplemental filing requirement set fonh in the Commission order granting 
AT&T Wireless a waiver of the E91 I Phase I I  rules for i t s  Global System for Mobile 
Communications/General Packet Radio Service network.‘ 

2 .  The Cominission and AT&T Wireless have negotiated the terms o f  a Consent Decree 
thar would resolve this matter and terminate the above-captioned proceeding. A copy o f  the Consent 
Decree i s  attached hereto and incorporated by reference. 

3. Based on the record before us, we conclude that no substantial or material questions of 
fact exist as to whether AT&T Wireless possesses the basic qualifications. including those related to 
character, to hold or obtain any FCC license or authorization. 

4 .  After reviewing the terms of the Consent Decree, we find that the public interest would 
be served by approving the Consent Decree and terminating the above-captioned proceeding. 

5 .  Accordingly, IT IS ORDERED, pursuant to Sections 4(i), 4c) and 503(b) of the 
Communications Act of 1934, as amended,’ that the attached Consent Decree IS ADOPTED. 

6. AT&T Wireless shall make its voluntary contribution to the United Stales Treasury by 
mailing a check or similar instrument, payable to the order of the Federal Communications Commission, 
to the Federal Communications Commission, Forfeiture Collection Section, Finance Branch, P.O. Box 

’ A T & T W W ~ ~ J  Services. h c . ,  Notice of Apparent Liability for Forfeiture, 17 FCC Rcd 9903 (2002) (“NAY) 
47 C.F.R. 520,IK. 2 

’47C.F.R.55 1.17and1.65 

‘ Revision of the Commusion ’s Rules IO Ensure Compfibiliry with Enhanced 911 Emergency Calling @stems, 

’ 47  U.S.C. $5 154(i), 154f.j) and 503(b). 

(Requesffor Waiver by ATBrTWirelessServices. Inc.), CC Docket No. 94-102, 16 FCCRcd 18253 (2001). 
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73482, Chicago, Illinois 60673-7482. The payment should reference NAUAccr. No. 200232100002 and 
FRN 0003-7665-32. 

7. IT IS FURTHER ORDERED that the May 20, 2002 Notice of Apparent Liability for 
Forfeiture issued to AT&T Wireless Services, Inc. IS CANCELLED and the above-captioned 
proceeding IS TERMLNATED 

8. IT IS FURTHER ORDERED that the Secretary SHALL SIGN the Consent Decree on 

behalf of the Commission 

FEDERAL COMMUNICATIONS COMMISSION 

Marlene H. Dorch 
Secretary 

2 
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CONSENT DECREE 

The Federal Communications Commission (“FCC”) and AT&T Wireless Services, Inc. 
(“AT&T Wireless”) hereby enter into a Consent Decree resolving possible violations by AT&T Wireless 
of the E91 I Phase 11 provisions of Section 20.18 of the Commission’s Rules, 47  C.F.R. tj 20.18, Sections 
I .  I 7  and I .65 of the Commission’s Rules, 47 C.F.R. $ 9  1. I 7  and I .65, and the supplemental filing 
rcquirement set forth in the Commission order granting AT&T Wireless a waiver of the E91 I Phase II 
provisions for its Global System for Mobile CommunicationdGeneral Packet Radio Service (“GSM”) 
network. 

Statement of Facts 

I .  On October 2, 200 I ,  the Commission adopted an order approving AT&T Wireless’s plan 
to deploy a hybrid network and handset-based technology called Enhanced Observed Time Difference of 
Arrival (“E-OTD) across its planned Global System for Mobile CommunicationsiGeneraI Packet Radio 
Service network and granting AT&T Wireless a temporary, conditional waiver of the accuracy 
requirements for handset-based location technologies to permit implementation of this plan.6 The 
Cornmission granted AT&T Wireless’s waiver request subject to the following four specific conditions: 
(1)  that, effective October I .  2001, all E-OTD-capable handsets provide ALI with an accuracy of 100 
meters167 percent of calls and 300 meters/95 percent of calls; (2) that all E-OTD-capable handsets sold 
and activated on or after October I ,  2003 comply with an accuracy o f  50 meterg67 percent of calls and 
150 meterd95 percent of calls; (3) that AT&T Wireless file Quarterly Reports on its progress and 
compliance with the terms and condirions of its implementation plan and the E91 I rules beginning 
February I ,  2002 and continuing through November I. 2003: and (4) that, in the event that its E-OTD 
solution fails IO comply with the accuracy requirements by October 1 .  2003, AT&T Wireless propose a 
solution that does comply with those requirements and the other applicable Phase II rules. The 
Commission also directed AT&T Wireless to make a supplemental filing notifying the Commission to 
the extent that unexpected problems affecting its ability to perform arise in the period between Quarterly 
Reports. 

’ 

2. On May 20, 2002, the Commission released a Notice of Apparent Liability for Forfeiture 
(“NAL“) following an investigation into whether AT&T Wireless violated the E91 1 Phase II rules with 

respect to its GSM network and whether AT&T Wireless made inaccurate statements in its request for a 
waiver of the E91 1 Phase I1 rules for its GSM network.’ The NAL found AT&T Wireless apparently 
liable for a $2.2 million forfeiture for: (1)  apparently failing to begin selling and activating location- 
capable handsets by October I, 2001, in willful and repeated violation of Section 20.18(gXI)(i) of the 
Commission’s Rules; (2) apparently failing to implement any network or infrastructure upgrades 
necessary to provide E91 I Phase 11 service and begin providing service within six months of a valid 
request by a Public Safety Answering Point or by October I, 2001, whichever is later, in willful and 
repeated violation of Section 2O.l8(g)(Z) of the Commission’s Rules; (3) apparently failing to notify the 
Commission within 30 days that information contained in its E911 waiver request was no longer 
substantially accurate or complete in all respects, in willful and repeated violation of Section 1.65 of the 

‘ Revision of the Cornmission’s Ruler to Ensure Compotibility with Enhanced 911 Emergency Calling Systems, 
{Requertjor Waiver by AT&T Wireless Services. /nc.), CC Docket No. 94-102. 16 FCC Rcd 18253 (2001) (“GSM 
Waiver Order”). 

AT&T Wireless Services, Inc.. 17 FCC Rcd 9903 (2002). I 

3 
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Commission’s Rules; and (4) apparently failing to make a supplementary filing notifying the Commission 
that it was not going to comply with the deployment schedule requirements s t  forth in the E91 1 rules in 
willful and repeated violation of the GSM Waiver Order. The NAL also noted that the Enforcement 
Bureau wics continuing to investigate this matter lo determine whether AT&T Wireless may have 
engaged in misrepresentation in  violation of Section 1 . I 7  of the Commission’s Rules. AT&T Wireless 
filed a response to the NAL on June 19,2002.’ 

Te rms  of Settlement 

3 .  For the purposcs of this Consent Decree and the attached Compliance Plan, the following 
definitions shall apply: 

“FCC” or “Commission” means the Federal Communications Commission. 
“Panies” means AT&T Wireless Services, Inc. and the Federal Communications 
Commission. 
“AT&T Wireless” means AT&T Wireless Services, Inc., its subsidiaries, and 
any successors or assigns. 
“Adopting Order” means an order of the FCC adopting this Consent Decree. 
“Effective Date” means the date on which the FCC releases the Adopting Order. 
“Rules” means the Commission’s regulations found in Title 47 of the Code of 
Federal Regulations. 
“Act” means the Communications Act of 1934, as amended, 4 1  U.S.C. 5 IS1 er 
seq. 
”Valid PSAP Request” means a Public Safety Answering Point (“PSAF”‘) 
request for Phase I or Phase I I  sewice as defined in the Commission’s rules 
governing E91 1 and any orders of the Commission interpreting such rules. 
“Deploy” means installation at the cell site of all hardware and base rclease 
software necessary to provide Phase I 1  service. 

4. The Parties agree that the provisions of this Consent Decree shall be subject to final 
approval by the FCC by incorporation of such provisions by reference in an Adopting Order. 

5.  The Parties agree that this Consent Decree shall become effective on the date on which 
the FCC releases the Adopting Order. Upon release, the Adopting Order and this Consent Decree shall 
have the same force and effect a s  any other order of the Commission and any violation of any term of this 
Consent Decree shall constitute a violation of a Commission order entitling the FCC lo exercise any and 
all rights and to seek any and all remedies authorized by law for the enforcement of a Commission order. 

6 .  AT&T Wireless agrees that the FCC has jurisdiction over the matten contained in this 
Consent Decree and the authority to enter into and adopt this Consent Decree. 

7. The Parties agree and acknowledge that this Consent Decree shall constitute a final 
settlement between AT&T Wireless and the FCC regarding the possible violations addressed in the NAL 
of the E91 I Phase I1 rules for its GSM network, Sections 1.17 and I .65 of the Rules, and the 
supplemental filing requirement set fonh in the GSM Waiver Order. In consideration for termination by 

AT&T Wireless Services. Inc. Response to Notice of Apparent Liability, CC Docket 94-102 (filed June 19. 
2002). 

4 
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the Commission of  its investigation into whether AT&T Wireless has violated the E91 I Phase II rules for 
its GSM network, Sections 1.17 and 1.65 of the Rules, and the supplemental filing requirement %t forth 
in the GSM Waiver Order and for cancellation of the NAL, and in accordance with the terms of this 
Consent Decree, AT&T Wireless agrees to the terms set forth herein and in the accompanying and 
incorporated Compliance Plan. To ensure AT&T Wireless’s future compliance with the Acr and the 
Commission’s rules, AT&T Wireless agrees, effective thirty days after the release of the Order. IO 

implement the specific measures contained in the attached Compliance Plan. 

8. In express reliance on the covenants and representations in this Consent Decree, the FCC 
agrees to terminate its investigation into whether AT&T Wireless has violated the E91 I Phase II  rules for 
its GSM network, Sections 1.17 and 1.65 of the Rules, and the supplemental filing requirement set forth 
in the GSMWuiver Order as addressed in the NAL and to cancel the NAL. 

9. AT&T Wireless agrees to comply with the E91 1 Phase II  rules modified as follows: 

(a) First, AT&T Wireless agrees: 

( I )  To  deploy a Phase I1 compliant technology at a minimum of 1,000 ccll sites 
on its GSM network by January 31. 2003.9 In meeting this benchmark, AT&T 
Wireless must give priority to fulfilling pending PSAP requests first. 

(2) To deploy a Phase I1 compliant technology at a minimum of 2,000 cell sites 
on its GSM network by March 31, 2003. I n  meeting this benchmark, AT&T 
Wireless musr give priority to fulfilling pending PSAP requests first. 

(3 )  To deploy a Phase II compliant technology at a minimum of 4.000 cell sites 
on its GSM network and provide Phase II  service at 2,000 of  these sites by June 
30, 2003. In meeting this benchmark. AT&T Wireless must give priority to 
fulfilling pending PSAP requests first. 

(4) To deploy a Phase I1 compliant technology at a minimum of 6.000 cell sites 
on its GSM network by December 31, 2003, if necessary to meet a valid PSAP 
request pending more than six months as of that date. 

(5) To deploy a Phase 11 compliant technology at a minimum of 8,000 cell sites 
on its GSM network by June 30,2004, if necessary to meet a valid PSAP request 
pending more than six months as of that date. 

(6) For any valid PSAP requests for Phase 11 service on its GSM network 
received by AT&T Wireless on or before September 30, 2002, AT&T Wireless 

AT&T Wirrless currently plans to employ a network-bared location technology that has not yet been fully 
validated on AT&T Wireless’s network, but which AT&T Wireless currently expects will meet the Phase I1 accuracy 
requirements and for which ATCT Wireless expear full validation in seven months. AT&T Wireless must report to 
the Commission the results of its validation tests within 30 days of completion pursuant to the reporting requirement 
of paragraph I I(d). To the extent this network-based location technology does not comply with the Commission’s 
Phase I1  accuracy requirements. AT4T must request approval 6om rhe Commission to employ an alternative 
location technology that does comply with those requirements. See infira paragraph I I(d). 
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must provide its Phase II compliant solution to 100% of those PSAPs' coverage 
areas or  population by November 30.2003. 

(7 )  For valid PSAP requests received after September 30, 2002, but on or before 
April 30, 2003, AT&T Wireless must provide its Phase II complianr solution to 
50% of those PSAPs' coverage areas or population by November 30, 2003, and 
to 100% ofthose PSAPs' coverage areas or  population by June 30, 2004. 

(8) For valid PSAP requests received afier April 30,2003, AT&T Wireless must 
provide its Phase I1 compliant service to 50% of those PSAPs' coverage areas or 
population within six months of receipt of such request and to 100% of those 
PSAPs' coverage areas or population within 15  months of receipt of a PSAP 
request. 

Second, AT&T Wireless agrees that its classification of a PSAP request as 
invalid will not insulate it from enforcement action if the Commission determines that the  request was 
valid. 

(b) 

(c) Third, AT&T Wireless states that i t  is relying on vendor representations in 
agreeing to the deployment schedule set forth herein and for its belief that a network-based solution will 
satisfy the Commission's accuracy requirements." 

(d) Fourth, in any market where AT&T Wireless has received a valid PSAP request 
and has not yet deployed its network-based solution, when 100 percent of new digital GSM handsets 
being activated by AT&T Wireless are location capable, AT&T Wireless may satisfy that request using 
a Phase I1 compliant handset-based technology to provide Phase I1 E91 I service instead of its network- 
based technoloa .  

(e) Fifth, AT&T Wireless agrees that in the event i t  fails to comply with any of the 
benchmarks set forth in paragraph 9(a)( 1) through (5). it will make a voluntary contribution to the United 
States Treasury in the amount of $450,000 for the first missed benchmark, $900,000 for the second 
missed benchmark and $1,800,000 for the third missed benchmark and any subsequently missed 
benchmarks. Any such voluntary contribution will be made within th i r ty  (30) days of the missed 
benchmark or within five business days of a Commission decision denying a request to modify the 
benchmark date, whichever is later, by mailing a check or similar instrument, payable to the order of the 

A s  required by Section 20.18(hXI) of the Commission's Rules ATBT Wireless's network-based technology 
for delivering E91 I Phase I1 localion information must meel the following standard for location accuracy: 100 
meters for 67 percent of calls, 300 meters for 95 percent of calls. If AT&T Wireless is required to use the E-OTD 
technology in the alternative, see supra n. 9, thal technology will meet the following standards for location accuracy: 
initially. 100 meters for 67 percent of calls, 300 meters for 95 percent of calls; after October I ,  2003, 50 meters for 

67 percent of calls. 150 meters for 95 percent of calls. Regardless of h e  technology used, AT&T Wireless will 
derive its network-wide location accuracy measurements by selecting the 67 percent and 95 percent accuracy 
numbers from test data weighted in accordance with OET Bulletin No. 71. Guidelines for Testing and Verifying the 
Accuracy of Wireless E91 I Location Systems, Apr. 12,2000. AT&T Wireless's location accuracy testing should be 
consistent with the guidelines in OET Bulletin No. 71. which states that accuracy testing may be based on the 
coverage areas of local PSAPs that request Phase II deployment or the wireless carrier's entire advenised coverage 
area within a metropolitan area. 

10 
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Federal Communications Commission, to the Federal Communications Commission, Forfeiture 
Collection Section, Finance Branch, P.O. Box 73482, Chicago, Illinois 60673-7482. The payment should 
reference NAWAccl. No. 200232100002, as well as AT&T Wireless’s FCC Registration Number 
(“FRN”) 0003-7665-32. 

( f )  Sixth, AT&T Wireless must file Quarterly Reports, on its progress and 
compliance with the lerms and conditions of the Consent Decree and the wireless E91 1 rulcs, as set ronh 
i n  paragraphs 10-12, infro.“ 

(g) Seventh, with its November I .  2002 Quarterly Report, AT&T Wireless must 
submit a Phase I1 rollout plan describing how it will prioritize PSAP requests and deploy Phasc II service 
in  its GSM network. 

10. To assist in monitoring and enforcing each of the conditions imposed on AT&T 
Wireless, AT&T Wireless must file Quarterly Reports with the Chief of the Enforcement Bureau and the 
Chief of the Wireless Telecommunications Bureau regarding its GSM network.” 

1 I, Specifically, the Quarterly Reports must include the following informarion: 

(a) The Repoti must include information on all pending Phase I and Phase 11 
requests in AT&T Wireless’s GSM network, including the name of the PSAP, the date the request was 
received by the carrier, whether or not AT&T Wireless considers it valid, and its status. To the extent 
any PSAP request for Phase I1 service in AT&T Wireless’s GSM network received afier April 30, 2003 
has been pending for more than six months, AT&T Wireless must idenrify the specific reasons 
underlying the failure to  provide the requested service, the steps AT&T Wireless has taken to resolve the 
problems, and the anticipated date of full completion of the work necessary to deliver the requested 
information to the PSAP in question. If AT&T Wireless believes there are questions concerning a 
PSAP’s compliance with the conditions necessary for a valid Phase I or I I  request, such as its readiness to 
receive and utilize Phase I or Phase II information, i t  should identify specifically the question and the 
efforts it has undertaken, including thecommunications it has had with the PSAP, t o  resolve the question. 
AT&T Wireless agrees to serve this report on the Association of Public-Safety Communications 

Officials-International, Inc.. the National Emergency Number Association, and the National Association 
of State Nine One One Administrators.” In addition, the Commission will post this information on its 
website.“ The Parties agree that the Wireless Telecommunications Bureau may require any additional 
steps necessary to ensure PSAP access to this information. 

” These requirements are in lieu of the Quanerly Repon requirements set forth in the October 12. 2001 GSM 
Waiver Order, but are in addition to the Quarterly Repon requirements set forth in the June 18, 2002 TDMA Comenr 
Decree. AT&T Wireless may, however. combine the information required with respect to its GSM network and its 
TDMAiAMPS network; into a single Quarterly Report. 

I2 Each of h e  conditions imposed on AT&T Wireless as described in this Consent Decree penains only to 
ATBT Wireless’s GSM network. 

I’ AT&T Wireless should serve the Executive Director of each organization as well as its counsel. to the extent 
such counscl has been identified m the record in response to AT&T Wireless’s request for relief, 

“See <www.fcc.gov/e91 I > .  

7 
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Each Quarterly Report also must contain statements regarding whether AT&T 
Wireless has met each deployment benchmark falling due in the period immediately preceding the 
Quarterly Report, and, if not, the reasons for its failure to comply. Each Quarterly Report must contain: 

Federal Communications Commission 

(b) 

( I )  a statement of whether AT&T Wireless has commenced offering service on 
its GSM network and, if so, on what date it began offering its CSM service; 

( 2 )  a statement of whether AT&T Wireless’s nehvork-based technology for 
delivering E91 I Phase I1 location information meets the Commission’s network- 
based accuracy requirements of  100 meten for 67 percent of calls and 300 
meters for 95 percent of calls; 

(3) for the January 3 I ,  2003 benchmark, a statement of  whether AT&T Wireless 
has deployed a Phase II compliant technology at 1,000 cell sites, giving priority 
to fulfilling pending PSAP requests. and identifying the 1,000 cell sites; 

(4 )  for the March 31, 2003 benchmarh, a statement of  whether AT&T Wireless 
has deployed a Phase I1 compliant technology at 2,000 cell sites. giving priority 
to fulfilling pending PSAP requests, and identifying the 2,000 cell sites; 

(5) for the June 30, 2003 benchmarks, a statement of ( i )  whether AT&T Wireless 
has deployed a Phase U compliant technology at 4,000 cell sites, giving priority 
to fulfilling pending PSAP requests, and identifying the 4,000 cell sites, and (ii) 
whether AT&T Wireless is providing Phase I1 service at 2,000 of these sites, and 
identifying the 2,000 cell sites; 

(6) 
Wireless has deployed a compliant Phase II  technology at  6,000 cell sites; 

(7) for the June 30, 2004 benchmark in paragraph 9(a)(S), a statement of  
whether AT&T Wireless has deployed a compliant Phase I1 technology at 8,000 
cell sites; 

(8) for the lune 30, 2004 benchmark in paragraph 9(a)(7), a statement of 
whether, for any valid PSAP requests for Phase 11 service on its GSM network 
received by AT&T Wireless after September 30,2002, but on or before April 30, 
2003, AT&T Wireless has provided its Phase I1 compliant solution to 100% of 
those PSAPs’ coverage areas or population; and 

(9) for any valid PSAP request received after April 30, 2003, a statement of 
whether AT&T Wireless has provided its Phase 11 compliant service to 50% of 
those PSAPs’ coverage areas or population within six months of receipt of the 
request and to 100% of those PSAPs’ coverage areas or population within I5 
months of receipt of  the request. 

for the December 31, 2003 benchmark, a statement of whether AT&T 
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AT&T Wireless must support each Quarterly Report with an affidavit, from an (c) 
officer or director ofAT&T Wireless, attesting to the truth and accuracy o f  the report.” 

(d) In  addition to the requirements o f  paragraph I I(b). AT&T Wireless must notify 
the Commission of the results o f  i ts  validation tests of i ts network-based location technology within 30 
days o f  completion. Further, to the extent AT&T Wireless anticipates thai i t  wi l l  fa i l  to sarlsfy any one 

o f  the conditions herein, i t  also must advise the Commission o f  [he problem within 50 days. Seeking 
relierfrom that condition wi l l  not. in  and of itself, insulate AT&T Wireless from possible enforcement in 
cases where AT&T Wireless has violated a condition ofthis Consent Decree. AT&T Wircless agrees 
that the Cornmission wi l l  nor entertain requests for additional rel ief that seek changes in the conditions of 
this Consent Decree absent extraordinary circumstances. 

(e) AT&T Wireless must also f i le a supplemental report on December IS, 2003 
containing, for [he November 30, 2003 benchmark, statements of whether: (i) for any valid PSAP 
requests for Phase I1  service on its GSM network received by AT&T Wireless on or before September 
30, 2002, A T & T  Wireless has provided i t s  Phase I I  compliant solution to 100% of those PSAPs’ 
coverage areas or population; and (ii) for any valid PSAP requests for Phase I I  service on i ts GSM 
network received by AT&T Wireless after September 30, 2002, but on or before April 30, 2003, AT&T 
Wireless has provided i ts  Phase I I  compliant solution to SO% of those PSAPs’ coverage areas or 
population. 

(0 To h e  extent AT&T Wireless cannot provide the information required under this 
paragraph in i ts  next Quarterly Report following the respective benchmark, i t  must f i l e  with the Chief, 
Enforcement Bureau, a request for exlension oft imc lo f i l e  the required information. Such request must 
be filed as early as possible before the Quarterly Report filing date, but generally no later than 10 
business days prior to the Quanerly Report filing date. The request must speciFy the reasons for thc 
request. 

(g) AT&T Wireless’s Quarterly Reports are due February I ,  May I ,  August I ,  and 
November I of each year, beginning November I ,  2002 and continuing through February I ,  2006. To the 
extent that AT&T Wireless cannot provide any o f  the information required in i ts  final report, it must f i l e  
with the Chief, Enforcement Bureau, a request for extension of time to f i l e  the required information in 
accordance with the procedures set forth above. 

12. The Parties agree that the Chiefs o f  the Wireless Telecommunications Bureau and the 
Enforcement Bureau may require AT&T Wireless to provide additional information in i ts  Quarterly 
Reports, in order to evaluate AT&T Wireless’ compliance with the terms and conditions of the Consent 
Decree, and its progress in deploying Phase I and Phase I 1  E91 I services. 

13. To the extent unexpected problems arise affecting AT&T Wireless’s ability to perform 
any of the requirements set forth in paragraph 9(a) in the period between reports. AT&T Wireless agrees 
to notify the Commission through a supplementary filing to be filed within 30 days of AT&T Wireless’s 
discovery of the problem. This supplemental filing must include specific details regarding the problems 
AT&T Wireless has encountered affecting its ability to comply with the benchmark requirements. 

” See 47 CFR 51.16. 
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14. As of the effective dare hereof, this Consent Decree shall supersede t h e  GSM Waiver 
Order and the requirements contained therein and such Order and requirements shall be of no force or 
effect. 

15.  The Parties agree that the terms of the accompanying Compliance Plan are incorporated 
into this Consent Decree. 

16. AT&T Wireless agrees that it  is required to comply with each individual condition of 
this Consent Decree, including the reporting requirements set forth above and thc terms of the 
accompanying Compliance Plan. Each specific condition and Quanerly Repon is a separate condition of 
the Consent Decree as approved. In addition, AT&T Wireless remains subject to all other requirements 
of the Commission’s wireless E91 I rules apart from those specifically modified in this Consent Decree, 
and ultimately responsible for providing timely, compliant Phase I1 service. To the extent that AT&T 
Wireless fails to satisfv any condition or Commission rule, in the absence of Commission alteration of 
the condition or rule, it  will be deemed noncompliant and referred to the  Commission’s Enforcement 
Bureau for possible aclion, including but not limited to revocation of the relief, a requirement to deploy 
an alternative A L I  technology, letters of admonishment or forfeitures. At that time an assertion that a 
vendor. manufacturer or other entity was unable to supply compliant products will not excuse 
noncompliance. However, AT&T Wireless’s “concrete and timely” actions taken with a vendor, 
manufacturer o r  other entity may be considered as possible mitigation factors in such an enforcement 
context. To the extent that the Commission. in response l o  petitions for reconsideration pending in 
Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling 
Systems. Requerffor Waiver by Neerfel Communicafions. h c . ,  16 FCC Rcd 18277 (2001), Revision of fhe  
Commission i Rules to Ensure Cornpa:ihiliy with Enhanced 911 Emergency Calling Systems, Requesf 
for Waiver by Cingular Wireless LLC, 16 FCC Rcd 18305 (200 I ), or Revision of the Commission’s Rules 
10 Ensure Compatibility with Enhanced 911 Emergency Calling Systems. Reques: for Waiver by Verizon 
Wireless, 16 FCC Rcd 18364 (2001). or in connection with any court order on review of hose 
proceedings, imposes a standard regarding compliance and enforcement action that is different than set 
forth in this Consent Decree, that subsequent standard shall apply. 

17. AT&T Wireless agrees to make a voluntary contribution to the United Slates Treasury in 
the m o u n t  of  Two Million Dollars ($2,000.000) within thirty (30) days after the Effective Date. AT&T 
Wireless will make this contribution without further protest or recourse by mailing a check or similar 
instrument, payable to the order of the Federal Communications Commission, to the Federal 
Communications Commission, Forfeiture Collection Section, Finance Branch, P.O. Box 73482, Chicago, 
Illinois 60673-7482. The payment should reference NALIAcct. No. 200232100002 and FRN 0003-7665- 
32.  

18. The FCC agrees that it will not institute, on its own motion, any new proceeding, formal 
01 informal, or rake any action on its own motion against AT&T Wireless for the possible violations 
addressed in the NAL of the E91 1 Phase I1 rules for its GSM network, Sections 1.17 and 1.65 of the 
Rules, and the supplemental filing requirement set forth in the GSM Waiver Order. The FCC also agrees 
rhat, in  the absence of material new evidence related to this mamr,  it will not use the facts developed in 
this proceeding through the effective date of this Consent Decree or the existence of this Consent Decree 
to institute on its own motion any proceeding, formal or informal, or take any action on its own motion 
against AT&T Wireless with respect to its basic qualifications, including the character qualifications, to 
be a Commission licensee. Nothing in this Consent Decree shall prevent the FCC from instituting new 
investigations or enforcement proceedings against AT&T Wireless pursuant to Sections 4(i), 403 and 503 
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o f  the Act, 47 U.S.C. $ 5  4(i), 403 and 503, in the event ofany alleged future misconduct, for violation of 
this Consent Decree, or for violation of the E91 1 Phase 11 rules consistent with the provisions of  this 
Consent Decree. 

19. Nothing in this Consent Decree shall prevent the FCC from adjudicating complaints filed 
pursuant to Section 208 of the Acf 47 U.S.C. 5 208, against AT&T Wireless or i ts subsidiaries for 
alleged violations of Section 20.18 of the Rules as modified by this Consent Decree, or for any other qpe 
o f  alleged misconduct, regardless of when such misconduct took place. If any such complaint i s  made, 
the FCC’s adjudication of that complaint wil l be based solely on the record developed in that proceeding. 

AT&T Wireless waives any and a l l  rights ir may have ro seek adrninisrrative or judicial 
reconsideration, review, appeal or stay, or to otherwise challenge or contest the validity of this Consent 
Decree and the Adopting Order, provided the Adopting Order adopts the Consent Decree without change, 
addition or modification. 

20. 

21. If either Party (or the United Sfates on behalf of the FCC) brings a judicial action to 
enforce the terms of the Adopting Order, neither ATBLT Wireless nor the FCC shall contest the validiq 
of the Consent Decree or Adopting Order, and AT&T Wireless and the FCC shall waive any staturory 
right to a trial de novu with respect Io any matler upon which the Adopting Order i s  based and shall 
consent to a judgment incorporating the terms o f  this Consent Decree. 

22. AT&T Wireless agrees to waive any claims it may otherwise have under the Equal 
Access to Justice Act, 5 U.S.C. 5 504 and 47 C.F.R. 5 1.1501 e! seq., relating to the marters discussed in 
this Consent Decree. 

23. In  the event that this Consent Decree is rendered invalid by any court of competent 
jurisdiction, this Consent Decree shall bccomc null and void and may not be used in any manner in any 
lcgal procceding. 

24. The Parties agree that this Consent Decree does not constitute either an adjudication on 
the merits or a factual or legal finding or determination regarding any compliance or noncompliance with 
the requirements of the Act and the Rules, including Sections 1.17, 1.65 and 20.18 of the Rules, and the 
supplemental filing requirement set forth in the GSM Wuiver Order. Thc Parties agree that th is  Consent 
Decree i s  for settlement purposes only and that by agreeing to this Consent Decree. AT&T Wireless does 
not admit or deny any liability for violating Commission rules in connection with the matters that are the 
subject o f  this Consent Decree. 

25. The Parties agree that any provision of the Consent Decree that would require AT&T 
Wireless to act in violation of a future rule or order adopted by the Commission wi l l  be superseded by 
such Commission rule or order. In this regard, the Panies agree that any Commission rule or order that is  
more sningent than any provision of the Consenr Decree supersedes such provision of the Consent 
Decree. 
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26. This Consent Decree may be signed in oountcrparfs. 

For h e  Federal Communicar~ons Commission AT&T Wireless Services, Inc. 

Douglzs I Brandon 
- 
Marlene H Donch 

I S e c r e w  Vicc-F’rcsidcnt - Ftcrnal Affairs & Law 

/ J /  f loa 
I Date Date 
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COMPLIANCE PLAN 

1 .  Compliance Oflicer. Within 30 days of the Effective Date, AT&T Wireless will appoint an 
E91 I Compliance Officer (“Compliance Officer”), who will administer the compliance program 
described below. The Compliance Officer also will supervise AT&T Wireless’s compliance with the 
FCC’s E91 I rules and the requirements ofthis  consent decree, including the need to keep the FCC 
apprised in a timely manner ofdevelopments affecting compliance with all E91 1 rules and requirements. 

2. 
written advisory on the E91 1 rules, the requirements of this consent decree, and sections 1 .I 7 and 1.65 of 
tlir FCC’s rules lo ( I )  each officer of AT&T Wireless, (2) each employee in AT&T Wireless’s External 
Affairs Group, and (3) all employees, contractors, consultants, and any other persons or entities 
associated with AT&T Wireless who have or will have E9 1 I -related responsibilities for or on behalf of 
ATBT Wireless. The written advisory shall be substantially in the form of Attachment A hereto. 

3 .  Non-Compliance Admonition. Distributed with the advisory shall be a written admonition that 
( I )  non-compliance with the FCC’s E91 I rules, this consent decree, or section 1.17 or 1.65 of the FCC’s 
rules in connection with AT&T Wireless’s E9 I 1 deployment, or (2) the failure to report information 
about noncompliance or possible non-compliance to the Compliance Officer within ten ( I O )  business 
days after receiving such information, will result, in every case, in disciplinary action. which may include 
dismissal. Not later than twenty (20) d a y  aAer a person begins performance of his or her duties as an 
oficer of AT&T Wireless, AT&T Wireless External Affairs employee. or other covered employee, 
AT&T Wireless shall provide that person with a copy of the advisory and accompanying admonition. 

4 .  
AT&T Wireless personnel materially involved in E91 I compliance IO review and explain the FCC’s 
E91 I rules, the FCC’s rules regarding truthful statements and the obligation to maintain the accuracy and 
completeness of any pending FCC application, and the requirements of this consent decree. AT&T 
Wireless will maintain written certification from each covered employee certifying that he or shc has 
attended the meeting(s), received the advisory and accompanying admonition, and understands AT&T 
Wireless’s obligations to comply with such rules and requirements. 

5: Quarterly Repor t  Verification. AT&T Wireless will institute a requirement that any employee 
who signs and submits a quarterly report or other required filing regarding E91 I compliance on behalf of 
AT&T Wireless confer with the Compliance Officer to discuss compliance with the FCC’s E91 I rules, 
the requirements of this consent decree, and sections 1 .  I7 and I .65 of the FCC’s rules before signing and 
submitting such report or other filing. 

6. 
maintain a list of those employees who, after the effective date of this consent decree, verify the factual 
assertions contained in a quarterly report or other required filing regarding E91 I compliance. The list 
will specify which reports o r  other filings, or portions of reports or filings, the employee verified. 

7 .  
required filing regarding E91 1 compliance signed by an employee include a statement that the employee 
has attended the semi-annual compliance meeting(s), received the advisory and accompanying 

Writ ten Advisory. Within 60 days of the Effective Date, the Compliance Officer will send a 

Semi-Annual Meetings. The Compliance Officer will meet not less than twice a year with all 

List of Employees Verifying Information in Quarterly Reports. AT&T Wireless will 

Quarterly Report Statement. AT&T Wireless will require that any q u a e r l y  report or other 
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admonition, and underslands AT&T Wireless's obligations to comply with a l l  E91 1 rules, the 
requirements of this consent decree, and sections I .  17 and I .65 of the FCC's rules. 

8 .  Complisnce Tracking. AT&T Wireless wi l l  assign a manager in i ts  External Affairs Group the 
responsibility of tracking compliance with the requirements above, including the maintenance of records 
documenting such compliance. 

9. 
evidence, AT&T Wireless concludes that one of i ts employees has intentionally made any 
misreprescntation, or engaged in any wi l l fu l  material omission in any submission to the FCC, either 
orally or in writing. AT&T Wireless wil l take appropriate disciplinary action, up to and including 
dismissal. 

Disciplinary Action. if, after an internal investigation and based upon a preponderance o f  the 
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ATTACHMENT A 

FCC E91 I RULES 

I IMPORTANT NOTICE I 
Non-compliance with the FCC’s E911 rules, the GSM Consent Decree, o r  section 1.17 or 1.65 of the 
FCC’s rules, o r  the failure to report information about non-compliance or possible non-compliance 
to the Compliance Officer within ten (10) business days af ter  receiving such information, will 
result. in e v e n  case. in disciolinarv action. which mav include dismissal. 

FCC Phase U E911 Rules. Under Phase 11 of the FCC’s wireless E91 I rules, wireless carriers are 
required to provide to the designated Public Safety Answering Point (“PSAP”) the location of 
wireless 91 I callers, a capability known as Automatic Location Identification (“ALP’), using 
handset-based or network-based location technologies. 

Handset-based location technologies must provide the location of wireless 91 I calls with an 
accuracy of 50 meters for 67 percent of calls and 150 meters for 95 percent ofcalls. A carrier 
using a handset-based solution must begin to offer one entry-level model with location capabilify 
no later ban October I ,  2001, and must ensure that 95 percent of its customers have location- 
capable handsets no later than December 3 I ,  2005. 

Network-based location technologies must provide the location of wireless 91 I calls with an 
accuracy of 100 meters for 67 percent of calls and 300 meters for 95 percent ofcalls. A carrier 
using a network-based solution must provide ALI to 50 percent of  irs coverage area, or SO 
percent of its population, beginning on October I ,  2001 or within six months of a PSAP request, 
whichever is later, and to 100 percent ofcallers within 18 months of that request or by October I ,  
2002, whichever is later. 

GSM Consent Decree Deployment and Service Requirements. Under the terms of the Consent 
Decree entered into by AWS and the FCC lo resolve possible violations by AWS of the FCC‘s E9 I 1  
Phase I1 rules for its GSM network, AWS must deploy a Phase I1 compliant technology in accordance 
with the following schedule: 

A minimum of 1,000 cell sites on its CSM network by January 3 I .  2003, giving priority to 
fulfilling pending PSAP requests first. 

A minimum of2,000 cell sites on its GSM network by March 3 I ,  2003, giving priority to 
fulfilling pending PSAP requests first. 

A minimum of 4,000 cell sites, with service to 2,000 of those sites, by June 30, 2003, giving 
priority IO fulfilling pending PSAP requests first. 

A minimum of 6,000 cell sites on its GSM network by December 3 1,2003, if necessary to meet a 
valid PSAP request pending more than six months as of that date. 
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A minimum of 8,000 cell sites on  its GSM network by June 30,2004,  if necessary to meet a valid 
PSAP request pending more than six months as of that date. 

For any valid PSAP requests for Phase U service on its GSM network received by AWS on or 
before September 30, 2002, AT&T Wireless must provide its Phase I1 compliant solution to 
100% of those PSAPs’ coverage areas or population by November 30, 2003. 

For valid PSAP requests received after September 30, 2002, but on or before April 30, 2003. 
AWS must provide its Phase I1 compliant solution to 50% of those PSAPs’ coverage areas or 
population by November 30.2003, and lo 100% of those PSAPs’ coverage areas or population 
by June 30, 2004. 

For valid PSAP requests received after April 30,2001,  AWS must provide i l s  Phase II compliant 
service IO 50% of those PSAPs’ coverage areas or population within six months o f  receipt o f  
such request and to 100% o f  those PSAPs’ coverage areas or population within I5 months of 
receipt of  a PSAP request. 

The Consent Decree specifies a number of reporting requirements. 

AWS must file Quarterly Reports on its progress and compliance with the terms and conditions 
of  the Consent Decree and the wireless E9 I 1 rules. These Quarterly Reports are due February I ,  
May I ,  August I ,  and November I of  each year, beginning November I ,  2002 and continuing 
through February I, 2006. 

In addition, AWS must file a supplemental report on December 15,2003 regarding its progress in 
meeting the November 30 ,2003 benchmarks described above. 

To the extent AT&T Wireless cannot provide the information required in a Quarterly Report 
following the respective benchmark, it  must file with the Chief, Enforcement Bureau, a request 
for extension of time to file the required information. Such request must be filed a s  early as 
possible before the Quarterly Report filing date, but generally no later than 10 business days 
prior to the Quarterly Report filing date. 

To the extent AWS anticipates that it will fail t o  satisfy any one o f the  conditions in the Consent 
Decree, it must advise the Commission of the problem within 30 days. 

To the extent unexpected problems arise affecting AWS’ ability to perform any of the 
deployment or service requirements in the Consent Decree in the period between reports, AT&T 
Wireless agrees to notify the Commission through a supplementary filing to be filed within 30 
days of AWS discovery of the problem. This supplemental filing must include specific details 
regarding the problems AWS has encountered affecting its ability to comply with the benchmark 
requirements. 

Truthful Written Sta tements  t o  FCC. Under section I .  I7 of the FCC’s rules, AWS may not make 
any misrepresentation or willful material omission in any response to  any FCC correspondence or 
inquiry o r  in any application, pleading, repon or any other written statement submitted to  the FCC 
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Continuing Accuracy and Completeness of lnformatioo Furnished to FCC. Under section I .65 
o f  the FCC's rules, AWS i s  responsible for ensuring the continuing accuracy and completeness o f  
information provided to the FCC in a pending application or in Commission proceedings involving a 
pending application. If the information in a pending application is no longer substantially accurate 
and complete in all significant respects, AWS must amend the pending application IO provide 
additional or corrected information as promptly as possible and in any event within 30 days. If there 
i s  3 substantial change as to any other matter that may be significant to the FCC, AWS must submit a 
statement furnishing additional or corrected information as promptly as possible and in any event 
within 30 days 

E91 1 Compliance Off icer .  AWS has appointed [name, ti l lel to serve as its E91 1 Compliance 
Officer, who can he reached at [contact information]. The E91 I Compliance Officer supervises 
AWS' compliance with the FCC's E91 I ru les  and the GSM Consent Decree, including the need to 
keep the FCC apprised in a timely manner o f  developments affecting compliance with a l l  E91 I rules 
and requirements. Any officer, employee, contractor, consultant or any other person or entity 
associated with AWS who has E91 I-related responsibilities for or on behalf o f  AWS must notify the 
E91 I Compliance Officer within ten ( I O )  business days if he or she receives any information about 
non-compliance or possible non-compliance with the FCC's E91 1 rules, the GSM Consent Decree, or 
sections I 17 or 1.65 ofthe FCC's rules in connection with AWS' E91 I deployment. 
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TITLE 47--TELECOMMUNICATION 

CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION 

SUBCHAPTER A--GENERAL 

PART 1--PRACTICE AND PROCEDURE 

SUBPAR r A--GENERAL RULES OF PKACTICE AND PROCEDURE 

C;ENI:K/ZL 

Current through Nnveniber 22, 2002; 67 FR 70523 

4 1 . I  7 Truthful written statements and responses to Commission inquiries and 
correspondence. 

The Commission or its represcntatives m y ,  in writing, require from any applicant. 
perniittce or licensee written statements of fact relevant to a determination whether an 
application should be granted or denied, or lo a determination whether a license should 
be revoked, or to some other matter within the jurisdiction of the Commission. No 
applicant, permittee or liccnsee shall in any rcsponse to Commission correspondence 
or inquiry or in any application, pleading, rcport or any other written statement 
submitted to the Commission, make any misrepresentation or willful material omission 
bearing on any matter within the jurisdiction of the Commission. 

Note: Section 1.17 is limited in application to written matter. It implies no change in 
the Commission’s existing policies respecting the obligation of applicants, permittees 
and licensees in all instances to respond truthfully to requests for information deemed 
necessary to the proper execution of the Commission’s hnctionr. 

[55 FR 23084, June 6. 19901 
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'TITLE 47--I'ELECOMMUNICATION 

CHAPTER [--FEDERAL COMMUNICATIONS COMMISSION 

SUBCHAPTER A--GENERAL 

PAR? l--PRACrICE AND PROCEDURE 

SUHPARI'  A--GENERAL RULES OF PRACTICE AND PROCEDURE 

GENERAL AI'PLICA'PTON PROCEDURES 

Current through November 22: 2002; 67 FK 70523 

5 1.65 Substantial and significant changes in  infomiation furnished by applicants to the 
Coniniission. 

(a) Each applicant is responsible for the continuing accuracy and completeness of 
intormation furnished in a pending application or in Commission proceedings involving a 
pending application. Whenevcr the information furnished in the pending application is no 
longcr substantially accuratc and complete in all significant respects, the applicant shall 
a s  promptly as  possible and in  any event within 30 days, unless good cause is shown, 
amend or request the aniendment of his application so as to furnish such additional or 
corrected information as may be appropriate. Whenever there has been a substantial 
change as to any other matter which may be ofdecisional significance in a Commission 
proceeding involving the pending application, the applicant shall as promptly as possible 
and in any cvent within 30 days, unless good cause is shown, submit a statement 
furnishing such additional or corrected information as may be appropriate, which shall be 
served upon parties of record in accordance with 9 1.47. Where the matter is before any 
court for review, statements and requests to amend shall in addition be served upon the 
Commission's General Counsel. For the purposes of this section, an application is 
"pending" before the Commission from the time it is accepted for filing by the 
Commission until a Commission grant or denial of the application is no longer subject to 
reconsideration by the Commission or to review by any court. 
(h) Applications in ITFS and broadcast services subject to competitive bidding will be 
subject to the provisions of $ 3  I .2105(b), 73.5002 and 73.3522 regarding the 
modification of their applications. 
(c) All broadcast permittees and licensees must report annually to the Commission any 
adverse finding or adverse final action taken by any court or administrative body that 
involves conduct bearing on the permittee's or licensee's character qualifications and that 
would be reportable in connection with an application for renewal as reflected in the 
renewal form. If a report is required by this paragraph(s), it shall be filed on the 
anniversary of the date that the licensee's renewal application is required to be filed, 
except that licensees owning multiple stations with different anniversary dates need file 
only one report per year on the anniversary of their choice, provided that their reports are 
not more than one year apart. Permittees and licensees bear the obligation to make 
diligent, good faith effork to become knowledgeable of any such reportable adjudicated 
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Note: J'he terms "adverse finding'' and "adverse final action" as used in paragraph (c) of 
this section include adjudications made by an ultimate trier of fact, whether a government 
agency or court, but do not include factual determinations which are subject to review de 
novo unless the time for taking such review has expired under the relevant procedural 
rules. l'he pendency of an appeal of an adverse finding or adverse final action does not 
relieve a pcrmittee or licenscc from its obligation to report the finding or action. 

[29 FK 15518. Nov. 19, 1964; 48 1:R 7-7200. June 13, 1983; 55 FR 23081,June 6, 1990; 
56 f;R 25635. June 5, 1991; 56 IT 44009. Sept. 6. 1991; 57 FK47412. Oct. 16, 1 9 9 2 ; z  

~ t;R .- 4921 8. Oct. 30. 1902; 43 I;R 48622, Scpl. 1 1, I9981 
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C O M P L I A N C E  PLAN 

I. Compliance Officer. Within 30 days o f  the Effective Date, AT&T Wireless w i l l  appoint an 
E91 I Compliance Officer (“Compliance Officer”), wlio w i l l  administer the compliance program 
described below. The Compliance Officer also w i l l  supervise AT&T Wireless’s compliance with the 
FCC’s E91 I rules and the requircments of this consent decree, including the need to keep the FCC 
apprised in a tinicly manner of dcvclopinents affecting compliance with al l  E91 I rules and requirements. 

2. 
written advisory oii tlic E9 I I rulcs. the rcquiremenls of th is  consent decree, and sections I ,  I7 and I .65 o f  
the K c ” s  rulcs to ( I )  each ol’ficcr of A1-g.I. Wireless. ( 2 )  each employee in A T & I  Wirclcss‘s External 
Atfairs Group,  and (3) ;i l l  eniployers. coiitraclors, consultants, and any other persons or entities 
associated w’itl i AT&T Wireless who have or wi l l  have E91 I -related responsibilitics for or on behalf o f  
AT&T Wireless. The written advisory shall be substantially in the form ofAttachinent A hereto. 

3. Non-Coinpliancc Admonition. Distributed with tlic advisory shall be a written admonition that 
( I )  non-ci)mpliaiicc witti tlic FCC’s 1 3  I 1  rulcs, th is  consent decree. or sectioti 1 .  I7 or 1.65 of the  FCC’s 
rules in coniicctioii with AI‘&-K Wireless’s E91 I deployment, or (2) the failure to report information 
about non-coinpliancc or possiblr lion-cotiipliance to t l i e  Compliance Officer within ten ( 1  0) business 
days after recciviiig such iiitLxniation, w i l l  result, in cvery case, in disciplinary action, which may include 
dismissal. Not  later than twenty (20 )  days after a pcrson begins performance o f  his or her duties as an 
officer of AT&T Wireless, AT&T Wireless External Affairs employee, or other covered employee, 
AT&T Wireless s l ia l l  provide that person with a copy o f  the advisory and accompanying admonition. 

4. 
AT&T Wirclcss personnel materially involvcd in E91 1 compliance to review and explain the FCC’s 
E91 I rules, the FCC’s rules regarding t r u t l ~ f i ~ l  statements and the obligation to maintain the accuracy and 
coinpletencss o f  any pending FCC application, and the requirements o f  this consent decree. AT&T 
Wireless w i l l  maintain written certification from each covered employee certifying that he or she has 
attended t l ie meeting(s), received the advisory and accompanying admonition, and understands AT&T 
Wireless’s obligations to comply with such rules and requirements. 

5 .  Quarterly Report Verif ication. Al‘&l. Wireless w i l l  institute a requirement that any employee 
who signs and submits a quarterly report or other required f i l ing regarding E91 1 compliance on behalf o f  
AT&T Wireless confer with the Compliance Officer to discuss compliance with the FCC’s E91 I rules, 
the requirements of this consent decree, and sections I .  I 7  and I .65 of the FCC’s rules before signing and 
submitting such report or other filing. 

6. 
maintain a l ist o f  those employees who, after the effective date o f  this consent decree, verify the factual 
assertions contained in a quarterly report or other required f i l ing regarding E91 I compliance. The list 
wi l l  specify which reports or other filings, or portions of reports or filings, the employee verified. 

7. 
required f i l ing regarding E91 1 compliance signed by an employee include a statement that the employee 
has attended the semi-annual compliance meeting(s), received the advisory and accompanying 

Wr i t ten  Advisory. Within 60 days o f  the Effective Date,  the Compliance Officer w i l l  send a 

Semi-Annual Meetings. The Cotnpliaiicc Officer w i l l  meet not less than twice a year with al l  

L i s t  of Employees Ver i fy ing In fo rmat ion  in Quarterly Reports. AT&T Wireless w i l l  

Quarter ly Report  Statement. AT&T Wireless w i l l  require that any quarterly report or other 
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admonition, and understands AT&T Wireless’s obligations to comply with a l l  E91 1 rules, the 
requirements o f  this consent decree, and sectioiis I .  I7  and I .65 of the FCC’s rules. 

8 .  Compliance Tracking. AT&T Wireless wi l l  assign a manager in its External Affairs Group the 
responsibility of tracking compliance with the requirements above, including the niaintena~ice of records 
docunicntiny suck compliance. 

9 . 
evidcnce, A1&T Wireless concludes t l i a i  one o f  i t s  employees has intentionally made any 
rnisreprcsent;ition. or engaged iii any wi l l ful  material omission in any submission to thc FCC, either 
orally or iii writing, AT&T Wirelcss i l l  take appropriate disciplinary action, up to and iiicludin3 
dismissal . 

1)isciplinat-y Action. If, aftcr an inlernal investigation and based upon a preponderance o t  ilic 
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A T T A C H M E N T  A 

FCC E91 I R U L E S  

I M P O R T A N T  NOTICE 

Non-compliance w i th  the FCC’s EY I I rules, thc GSM Consent Decree, o r  section 1.17 o r  1.65 o f  thc 
FCC’s rules, o r  the fai lure to repor t  information ahout non-compliance o r  possihlc non-compliance 
to the Compliance Officer wi th in  ten (10) business days after receiving such information, w i l l  
result, i n  every case, in disciplinary action, which may include dismissal. 

FCC Phase I1 E911 Rules. Under Phase II o r h e  FCC’s wireless E91 I rules, wireless carriers are 
required to provide to the designated Public Safety Answering Point (“PSAP”) the location of 
wireless 91 I callers, a capability known as Automatic Location Identification (“ALI”), using 
Ihandsct-based or network-bascd location technologics. 

Handset-based localion tcchnologies t i i i i ~ 1  providc the location of wireless 91 I calls with an  
accuracy o f  S O  inictcrs for 67 percent otcnl ls and I50 iiieters for 95 percent of calls. A carrier 
using a handset-based solulioti must begin to offer one cntry-level model with location capability 
no later than Octobcr I, 200 I ,  and must cnu re  that 95 percent o f  its ciistoiners lhavc location- 
capablc handsets 110 later h i 1  Dccciiibcr 3 I, 2005 

Network-based location kchnologies must provide the Iocatioii of wireless 91 I calls with an 
accuracy o f  100 nictcrs for 67 percent of calls and X O  meters for 95 percent of calls. A carrier 
using a network-based solution must provide A L I  to 50 percent of i ts  coverage area, or 50 
percent o f  i t s  population, bcginniiig on Octciber I ,  2001 or within s i x  mon~lis o f  a PSAP request, 
whichever is later, and to 100 percent of callers within 18 irtonths of that request or by October I. 
2002, whichever is  later. 

GSM Consent Decree Deployment and Scrvicc Rcquircmcnts. l l i ider the lerins o f the  Consent 
Decree entered into by A W S  and the FCC to resolve possible violations by AWS o f  the FCC’s E91 I 
Phase 11 rules for i t s  CSM network, AWS must deploy a Phase I1  compliant technology in accordance 
with the following schedule: 

A minimum o f  1,000 cell sites on i ts GSM network by January 3 I. 2003, giving priority to 
ful f i l l ing pending PSAP requests first. 

A minimum o f  2,000 cell sites on i t s  GSM network by March 3 I, 2003, giving priority to 
ful f i l l ing pending PSAP requests first. 

A minimum o f  4,000 cell sites, with service to 2,000 o f  those sites, by June 30, 2003, giving 
priority to fulfilling pending PSAP requests first. 

A minimum of 6,000 cell sites on its GSM network by December 3 I ,  2003, if necessary to meet a 
valid PSAP request pending more than six months as o f  that date. 
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A ininimuni o f  8.000 cell si tes on i ts  CSM network by June 30, 2004, if ncccssary to nicet a valid 
I'SAP request pending morc t l iat i  six months as of that date. 

For any valid PSAP requests for Phase II service on i t s  GSM network received by AWS 011 or 
bcfore September 30, 2002, ATRrT Wireless niust provide i ts  Phase I1 compliant solution to 
100% o f  those PSAPs' covcrage areas or population by November 30, 2003. 

For valid PSAP requests received after Scpteniber 30, 2002, but 011 or berore Apri l  30, 2003. 
AWS must provide its Phase I1 compliant solution to 50% o f  those PSAPs' coverage arcas or 
poptilation by Novcinbcr 30. 2001, and to 100% o f  those PSAPs' coverage arras or population 
by Junc 30, 2004. 

llor valid PSAP requests rcccivcd after April 30, 2003, AWS must provide its Phase I1 compliant 
Service to 50% o f  those PSAPs' coverage areas or population within six months o f  receipt of 
such request and to 100% o f  those PSAPs' coverage areas or population within 1 5  months o f  
receipt of 3 PSAP request. 

.The Consent Dccrcc specilie\ a intimber o f  reporting requirements. 

AWS must file Quarterly lleports on i t s  progress and compliance with the terms and conditions 
~ f t l i e  Coiiscnt Decree and the \vireless E91 I rules. These  Quarterly Reports are due February I. 
May 1. August I ,  and November I ofeach year, beginning November I, 2002 and continuing 
tlirough February I, 2006. 

111 addition, AWS must ti le a supplemental report on December 15, 2003 regarding i t s  progress in 
meeting the November 30, 2003 henchmarks described above. 

To tlic extent A ' I& l '  Wirclcss cannot provide the information required in a Quarterly Report 
following the respective benchmark. it must t i le with the Chief, Enforcement Bureau, a request 
for extension of time to fi le the required information. Such request must be filed as early as 
possible berore the Quarterly Report f i l ing date, but generally no later than I O  business days 
prior to the Quarterly Report t i l ing date. 

To [ l ie  extent A W S  anticipates that i t  w i l l  fa i l  to satisfy any one of the conditions in the Consent 
Decree, i t  must advise the Commission o f  the problem within 30 days. 

To the extent unexpected problems arise affecting AWS' abil ity to perform any o f the  
deployment or service requirements in the Consent Decree in the period between reports, AT&T 
Wireless agrees to notify thc Commission through a supplementary fi l ing to be filed within 30 
days of AWS discovery o f  the problem. This supplemental f i l ing must include specific details 
regarding the problems AWS has encountered affecting its ability to comply with the benchmark 
requirements. 

Truthful Wri t ten  Statements to FCC. Under section I. I 7  o f t he  FCC's rules, A W S  may not make 
any misrepresentation or wil lful material omission in any response to any FCC correspondence or 
inquiry or in any application, pleading, report or any other written statement submitted to the FCC. 
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Continuing Accuracy and Completeness o f ln fo rmat ion  Furnished to FCC. Under section I .65 
o f  the FCC's rules, AWS i s  responsible for ensuring the continuing accuracy and completeness of 
infcirmation provided 10 the FCC in a pcnding application or in Commission proceedings involving a 
pending application. If the inforniation in a pending application is no longer substantially accuratc 
aiid coinplete in al l  significant respects, A W S  must amend t l ie peiiding application to providc 
additional or corrected information as promptly as possible and in any event within 30 days. I f t he re  
is a substantial change as to aiiy other niattcr that ]nay be significant to thc FCC, AWS must submit a 
stiltcnicnt furnishing additional or corrcctcd infor~nation as promptly as possible and iii any event 
within 30 days. 

E91 1 Compliance Officer. AWS 11;is appoititcd Peler Whitc. A W S  Senior Corporate Counsel. t o  
scrvc as i ts  E91 I Compliaiicc Officer. who can be reached by eiiiail a t  ~~~~L\\~I~IL@UWLCQUI a i i d  by 
telephonc a t  917-941-3713. The E91 I C'oinpliancc Officer sopcrviser AWS'  compliance with the 
FCC's E91 1 rules and the GSM Cotiscnt Decree, iticludiiig the need to keep the FCC apprised iii a 
liinely manner ofdevelopmaits affectins coinpliaiice with all E91 I rulcs and requirements. Any 
ofticcr. employee, contractor, cot~si~ l tnnl  or any otlicr person or entity associated \villi A W S  who l i as  
E91 I-related responsibilities for or 011 bel ia l fo f  A W S  inust notify tlie E91 I Compliance Officer 
within ten ( I O )  business days if he or d i e  receives any inforination about non-compliance or possible 
non-compliance with the FCC's E91 I rules. tlie GSM Cotiscnt Decree, or sections I . I 7  or I .65 o f thc  
FCC's rulcs in connection will1 AWS'  E91 I deployment. 
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